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President’s Message
As members of a professional organisation such as the 
Australian Institute of Horticulture we all look for benefits 
that will serve us and our companies and ensure we are 
receiving the right amount of exposure while learning, 
sharing and networking alongside fellow colleagues. 

Part of this information sharing comes from informative 
communication and the National Council have been 
working to ensure we communicate to you the members 
in such a way that you can benefit from this in information 
gathering, learning and developing new skills, promotion of 
your skills and abilities, giving an opportunity for members 
to meet and or assist with mentoring and generally allow 
your professional voice to be an advocate for your industry. 

This new online magazine is one of the new measures 
we are releasing to our members to read, learn from and 
generally enjoy.

I hope you’ll enjoy the first edition of HortInsights.

Michael Casey MAIH RH0106
President
Australian Institute of Horticulture
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Welcome to HortInsights!
At the Australian Institute of Horticulture, we are immensely proud 
of our members. For sixty years, the Institute has strived to offer 
Australian and regional horticulturists a step up into the industry with 
networking, community and insights that make our members better 
at what they do.

This year is a special yet really unusual time for everyone in AIH. Like 
you, we are adapting to the new reality of lockdowns and physical 
distancing. Thousands of Australians have turned to their homes and 
gardens with renewed vigour, noticing how much better a productive 
and attractive landscape makes them feel.

Over the last year or so, the National Council and I have been taking 
a close look and doing some asking about how we can continue 
to best offer our members and colleagues an amazing horticultural 
experience.  

This is our first edition of our new-look HortInsights magazine, 
designed and written for members with a range of interesting stories 
that will hopefully inspire you and your business.

Our best wishes to you at this time and as always, we are here to 
help.

Regards

David Thompson 
Engagement Manager
Australian Institute of Horticulture

Australian Institute of Horticulture | May 2020 | 2



Destination Horticulture

Even though we are all staying at home 
right now, there’s still plenty of amazing 
horticultural experiences to see through 
virtual tours, video, social media and 
online. 

In 2020, we will start a series of virtual 
experiences to bring you the best of 
international horticulture, curated to bring 
you inspiration, ideas and set your mind 
free. Coming Soon!

Renewed Memberships

Our goal is to make access to the AIH easy, 
accessible and most of all, affordable to all. 

That’s why we’re changing our memberships 
just a little bit to promote our amazing 
Horticulturists and Registered Horticulturists 
to a wider audience we’re calling ‘Friends of 
Horticulture’ at just $77 per year. Let’s take the 
AIH to everyone in Australia with an interest in 
horticulture!  

2020 Awards and Conference

After the incredible Horticulture and 
Humanity Conference in 2019 set a new 
benchmark for AIH, we have every intention 
of making 2020 a spectacular event in 
Sydney. 

Right now, the lockdowns and restrictions 
are making it hard to live up to this vision, 
but we hope to bring you an awesome 
event experience, be it virtual or (hopefully!) 
live at the Ivy Precinct in Sydney from 
October 31. We will keep you posted!
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For fruit and berry growers, producing a high-quality product in Australia’s hot, dry and variable 
climates can be a real challenge. Many growers of soft fruits such as strawberries and blueberries 
invest in costly protected cropping systems such as tunnels to moderate the variables that impact 
on crop quality and yield. 

Blueberries are a popular and valuable crop in Australia. They are also delicate, with their soft texture 
and light bloom on the skins of the fruit that make them appealing in desserts, muffins and shakes. 
To produce a good blueberry crop requires carefully balancing irrigation, nutrition, sunlight exposure 
and duration, and dozens of other factors prior to harvest and postharvest.

In most operations, managing all these variables is done with the skill and experience of the grower. 
However, as our climate becomes less predictable, is there perhaps a better way to manage crop 
variables?

Leading grower of horticultural 
produce, Costa Group, 
has recently implemented 
a system by The Yield 
Technology Solutions, based 
in Sydney, which combines 
Internet of Things (IoT) sensors 
in the crop with a centralised, 
cloud-based analysis system 
using Artificial Intelligence. 

The aim is to build predictive 
models that can provide 
better management options 
by collecting crop data and 
running algorithms that point 
the grower back to the actions 
that might enhance crop yield 
and quality.

The system complements the skills and experience of growers with self-learning tools that take in 
new data off the crop, compare the results to that of the real-world crop and continually optimise how 
the model data compared to the real-world crop data.

“We aim to better understand and manage the specific growing conditions that improve the quantity 
and quality of our yields,” stated Costa Group CEO Harry Debney.

It’s a great example of the emerging power available to innovative horticultural producers that link 
plant physiology with the power of sensors and computing systems in the cloud.
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Andrew Prowse Landscape Architect awarded 
for the stunning Cairns Performing Arts Precinct

The Cairns Performing Arts Precinct by CA Architects, Cox Architecture and Andrew Prowse 
Landscape Architect with Cairns Regional Council has won Queensland’s top prize for urban design, 
the Minister’s Award for Urban Design.

The Precinct was once a place viewed as 
dangerous and unattractive, sited next to 
a major highway at the edge of the Central 
Business District of Cairns. Residents and 
visitors alike tended to avoid it and the few 
plantings mainly consisted of mature figs and 
little else.

Now transformed into an incredible, vibrant 
precinct, it is rich in indigenous planting 
specimens, with showy foliage and flowers, 
lush tropical greens and carefully-planned 
architectural features. The result is absolutely 
stunning, an amazing transformation making 
the precinct a top Cairns destination.

“Our goal was primarily to maximise the 
difference between Cairns Performing Arts 
Precinct and the popular Cairns Botanic 
Gardens”, explains Andrew Prowse MAIH 
RH0053.

“We set out to create a unique and distinctive 
area that made the best use of tropical plant 
selections. With their fast growth rate and size, 
we built a structural pergola to direct their 
growth into pleasing arches that bring shade 
and overhead form. 

This pergola creates a vast outdoor gallery 
room with cameos of significant people 
associated with the park over the years and 
a selection of flamboyant foliage plantings 
giving the park a distinct local and tropical 
experience”, said Andrew.

The jury said the precinct offers a valuable, 
high-quality contribution to the urban fabric of 
the city, ticking all the boxes – it challenged 
the status quo, demonstrated leadership and 
design excellence, and will leave a lasting, 
sustainable legacy for the broader community.

HortInsights | May 2020 | 5



The jury said “the seamless integration between 
theatre infrastructure within the parkland 
allows visitors to experience the open space all 
year round, even when performances are not 
scheduled, contributing to the civic life of the 
city. 

The beautifully-executed gabion rock walls 

of the parkland stage deliver a clear sense 
of performance and authority to the overall 
placemaking qualities of the space.”

The Registered Horticulturist membership 
is increasingly sought after as a marker of 
professional quality, and Andrew is proud to 
have led a project with such stellar outcomes.

Andrew’s top tropical favourites used in the Cairns 
Performing Arts Precinct

•	 Flame of the Forest - Mucuna novo guineensis
•	 Jade Vine - Strongylodon macrobotrys, the milky green 

vine from the Philippines. These vines are only found in the 
tropics and rapidly form gigantic vines that grow up forest 
trees and along the rainforest canopy. Often seen at the 
edges of clearings.

•	 Wax Flower Vine - Hoya australis that occurs locally around 
Cairns

•	 Shower of Orchids Vine - Congea velutina 
•	 Queen’s Wreath or Sandpiper Vine - Petrea volubilis (like a 

tropical Wisteria)
•	 The Garlic Vine - Mansoa hymenaea from Mexico/South 

America
•	 Purple Wings Vine or Costan Rican Butterfly Vine - 

Dalechampia dioscoreifolia
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Power plants: can electricity boost crop yields?
Could electricity help to reduce insect attack, boost yields and enhance the quality of fruit and 
vegetable crops? A series of research programs in China is underway using electric fields inside 
glasshouses, according to a profile article recently published in New Scientist.

Scientists are reporting that yields can be 
boosted significantly when the crops are 
exposed to a mild electric current, with yields 
of lettuce and cucumber increasing by up to 40 
per cent. Research in Mexico using maize also 
reports that a mild electric current provided 
through soil electrodes increased the yield of 
the crop by over 85 per cent, a huge increase 
for a crop that feeds billions of people.

It is all a little bit mysterious. Research into 
the benefits of ‘electroculture’ is not new – 
experiments as far back as the 1880’s seemed 
to show that electricity stimulated crops. Finnish 
scientist Karl Selim Lemström was studying 
the northern lights in Lapland and noticed how 
well fir trees grew there, despite the harsh cold 
conditions. In his experiments on various crops, 
there were mixed results, but carrot and pea 
crops that he grew in France showed dramatic 
increases of 75 per cent and 125 per cent 
respectively. 

Renowned English scientist J.H. Priestley 
replicated the experiments and also found that 
cucumbers increased their growth by 17 per 
cent, adding weight to Lemström’s claims.

Oliver Lodge strung electric wires over a wheat 
crop which performed 24 per cent better than 
those without electricity. At the end of the 
First World War, the UK established an Electro-
Culture Committee that trialled cereals and 
potatoes, and despite apparent increases in 
yield of around 20 percent, they deed the cost 
of electricity to be too high to make these yields 
economical.

The renewed push for research in China came 
about more from a push towards sustainable 
and eco-friendly agriculture than yield gains. 
Some of the research showed that electricity 
deterred insects and even bacteria, as a result 
of the production of charged particles that ‘zap’ 
these pathogens.

Scientists remain uncertain as to the exact 
mechanisms by which electricity might stimulate 
plant growth. Some believe that electricity 
simulates the electricity generated by lightning, 
suggesting that the electricity is a precursor to 
the arrival of nitrogen-rich rain. If, however, the 
electricity appears without rain perhaps that 
causes the results where sometimes yields did 
not increase.

“The mechanisms that underpin these 
observations remain elusive. But there is 
definitely a very interesting interaction between 
plants and their electrical environment – 
time will tell how this might actually benefit 
agriculture”, says Dr Ellard Hunting from the 
University of Bristol in the UK.

“In a nutshell, plants do respond to electric 
fields”, says Jean Yong at the Swedish University 
of Agricultural Science at Uppsala University.

“It is logical that an electric field could speed 
up the flow of crucial nutrient ions like nitrate or 
calcium. But the research is inconclusive.”

Perhaps with the rise of electricity-generating 
films for glasshouses and cheaper solar panels, 
more research into electric crops might be on 
the way. Maybe you’ll get your vegetables free 
of charge?

The original article was published in New 
Scientist on 24 August 2019 by Donna Lu and 
David Hambling.
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Christ ian Jenkins  MAIH RH0157

Landscape Designer
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Christian Jenkins MAIH RH0157 recently became our newest Regional Convenor for 
the Victoria region. Christian is a highly-regarded landscape design specialist based in 
gorgeous Grovedale, right near Geelong in Victoria. With its proximity to Port Phillip Bay 
and the Great Ocean Road, Christian services clients throughout Victoria.

With an impressive array of awards, Christian is well-known in the landscape sector. His designs 
have been recognised with two awards in 2019: the People’s Choice Award for the ‘Dreaming’ 
garden and the SILVER Gilt Award at the Melbourne International Flower and Garden Show, as 
well as Gold at the New Zealand Flower and Garden Show 2018 winning Design Excellence, 
and Horticultural Excellence Awards and Gold in 2017.

Hello Christian! Tell us how you started out and built up a successful career in horticulture 
and landscape?  

From a young age, my home duties were mowing the three-quarter acre lawn with the push 
mower, long summers at the beach, and being surrounded by nature created my love of the 
outdoors.

I applied for an apprenticeship as a curator at a private school and missed out - he explained 
that a job as a gardener would shortly be available. For the next two years l was based at the 
Ivanhoe Grammar School gardens, and I attended Burnley College studying Horticulture with 
a love of garden design. 

I spent many years with a wonderful landscaper who helped me find my craft in construction, 
design and horticulture. In 2003 I created my first Show Garden at MIFGS - something 
happened at that time, being in this creative forum surrounded by a wonderful selection of 
100 year old trees, next to the city, in autumn the energy is addictive!

This led me to creating nine garden shows in a row, returning to do another seven from 2015 
with two in New Zealand. This forum allows one to create garden designs that are more 
playful than I would generally create for clients. The awards and exposure that MIFGS has 
given me has helped my career.
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What inspires and influences your award-winning design solutions?  

Last year’s design at MIFGS “Dreaming” featured a sculptural metal pergola in the shape of a leaf. I 
also designed and built a 1.7m high sculptural egg that was painted by an Aboriginal artist from Uluru. 

Getting back to the question, I am at the stage in my designing career where nature inspires me, 
without a doubt the greatest designer of all! As we are all horticultural enthusiasts I am inspired daily. 
The wonderful forms of dried seed pods amaze me with their artistry and I often think I would love 
a life-sized pod in the garden or how I could make one. Finding a point of difference as a designer 
is always the challenge, and most of all I like to challenge myself with the design concept. I love 
architecture and my designs generally include an outdoor room or sitting structure of some sort. 

My love of water is always included in my designs with the reflective qualities the water brings, the 
calming influences and the wonderful soothing sound constantly brings me back to working with this 
medium. Functionality is also a major priority for my gardens, and I ensure that people can always 
enter my gardens and go on a journey to a calming sitting place. 

To win awards at garden shows you must be fortunate to have wonderful plant sponsors, so displaying 
a wonderful selection of plants and trees of the highest quality brings the design together, and 
generally securing my plant sponsor for a show will quite often determine the style of my garden. 

Last year at MIFGS I worked with Carl from Botanix Nursery, Joel from Tall Trees and Michelle from 
Established Tree Planters and with their enthusiasm and love for MIFGS that helped me make 
“Dreaming” a celebration of Australian native plants.

What is your advice for fellow horticultural professionals in navigating a rapidly-changing world? 

I really find this a difficult question to answer - the world is changing very quickly and both agriculture 
and horticulture will be relied upon and have even greater importance in the years to come. Making 
organisations stronger, more approachable and exchanging our knowledge with each other will be 
very valuable. To remain successful in our chosen field we must be constantly evolving as a business 
owner, improving our existing skill set, looking to strengthen areas for improvement.

The great thing about our industry is artificial intelligence won’t be able to prune the roses, our 
best practise comes from our home garden so keep experimenting at home, and putting ourselves 
outside our comfort zone always creates great results. 

The changing world needs to get back to basics, and the simple things in life bring the most 
enjoyment - our industry brings so much enjoyment to so many age groups. 
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What big trends do you think horticulturists 
should look towards in 2020 and beyond? 

Rainwater harvesting is something we can all 
do, and my home in the Otway Ranges relies 
solely on rainwater. Both local councils and 
governments support rainwater capture for 
sustainability and resilience. 

The connection between mental health and 
nature will only become more important every 
year, with wellness gardens to become more 
popular. Fruit trees need to be planted
more often using dwarf varieties and 
our gardens need to be planted with 
thoughtfulness for our local wildlife.

Overall the design style will be less and less 
formal - I would like to think naturalistic gardens 
will be more common than a structured garden, 
with plant selection becoming increasingly 
important with the harsh environmental 
conditions. 

I think we need to experiment more with soil 
media in the garden with the standard garden 
blended soil sold by the landscape supply 
yards needing some clever input. The houses 
are bigger and the gardens are smaller so we 
must continue to be creative with the small 
spaces.

Check out Christian’s beautiful designs on his website and social media – visit 
christianjenkins.com.au and stay tuned for news and updates from our Victoria region.
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Assessing the effectiveness of urban heat 
reduction from trees and plants
Many cities and regions across the world have now committed to expanded areas dedicated to 
greenspace  to mitigate rising temperatures and the heat-trapping effects of the ‘urban heat island’. 
The definitions of ‘increased urban greenspace’ include wider use of street trees, maintenance 
of remnant urban forests, green roofs and green walls, and other plantings that replace heat-
absorbing surfaces such as concrete, glass and steel. 

However, questions remain: how much area is needed to provide cooling? Which plants are most 
suited to reducing urban heat especially as both heating and moisture demands increase?

Some scientists have attempted to assess 
urban cooling by comparing the air temperature 
in parks with that of nearby streets, a simple 
measure that would assess an urban region 
side by side. 

One analysis from a range of other studies 
showed that there was comparatively little 
benefit, just 1.0 degree Celsius of cooling during 
the day and less at night (Bowler et al 2010) 
between parks and adjacent streets.

Two studies in Hong Kong and Manchester 
found that street trees offered greater cooling 
benefits than green roofs, and that mature 
street tree plantings with around five per cent 
density were sufficient to reduce the pavement 
temperature by one degree (and five per cent 
density from saplings was enough for half a 
degree reduction). 

As another point of comparison, replacing 
all vegetation with asphalt raised the 
surface temperature by 3.2 degrees Celsius, 
demonstrating the definite benefit from 
plantings (Skelhorn et al 2014).

Researchers at the University of Hull showed 
that the best measure of a tree’s ability to 
provide cooling could be determined by its 
water flow, which is measured using sap flow 
meters that assess evapotranspiration as water 
is moved from the roots to the leaves and 
outwards to the atmosphere.
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A healthy, well-watered Callery Pear (Pyrus 
calleryana, a widely-used urban street tree in 
Australia and Europe) of around four metres in 
height could absorb around 60 per cent of the 
incoming solar radiation and offer a cooling 
benefit around six kilowatts (about the same as 
a mid-sized home air conditioning unit) (Ennos 
2015).

Simple assessments of urban planting benefits 
provide mixed answers – the challenge for urban 
planners, landscape professionals and others in 

the quest for more greenspace is to account for 
the right area, type, selection and maintenance of 
urban greenspace that keeps its cooling benefits 
active and functioning. 

This will require modelling and analysis across 
the engineering, urban planning, horticultural and 
other disciplines to provide a better assessment 
of the right planting mix for a given region. 

References
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The best remote-working tools for professional 
horticulturists
Horticulture and landscape professionals have weathered the COVID-19 storm well, with the 
public turning to their gardens and landscapes for solace and activity as lockdowns are enforced 
across the world. While working outdoors can avoid close contact with clients, we still need to 
find ways to have those discussions and meetings that make work happen.

In this review, we look at three of the best remote-working tools for keeping you in touch with your 
customers and colleagues. These are all free tools that you can start with and if you need more 
functionality, all are able to be upgraded to offer enough functionality for every organisation.

Zoom

Everyone is talking about Zoom right now, and it’s a great teleconference product. The free version 
offers an easy to use service with up to 40 minutes per session and no limit on the number of 
participants.

Pros:
•	 It’s free for short meetings and works on computers, mobile phones and tablets.
•	 It’s easy to use and automatically focuses on the speaker.
•	 It has a handy chat messaging function and you can virtually ‘raise your hand’ to ask to speak.
•	 You can even have breakout rooms that split up your participants, ideal for interactive workshop 

sessions.
Cons:
•	 You have to install an app which takes a few minutes the first time.
•	 Reports say it has some security issues but in having used it, this has never come up as an issue.

Slack

First created as an internal collaboration tool for an online game company in 2013, Slack has been 
touted as the ‘end of email’. The reality is that email is still with us, and Slack has become the real-
time collaboration tool of choice for many businesses, from start-ups to associations to corporates. 
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Slack is ideal for keeping your employees together if they are out and about, using their mobiles to 
stay in touch, share ideas and work in groups.

Pros:
•	 Slack is free and easy to use once you get the hang of it and works on all devices.
•	 You can create your own groups called ‘channels’ and specifically mention individuals using the 

@ symbol and their user name.
•	 It’s real-time so you can message back and forth more effectively than email.
•	 It is great for creating an enduring archive of organisational knowledge over time.
Cons:
•	 It has its own lingo and style that can take a while to get used to.
•	 You have to be a bit careful with privacy settings.

Teamwork

Teamwork is one of a number of online project management tools designed for dispersed teams, 
so it can be useful to manage employees and their tasks, or share your progress with clients as you 
work. It has a free  version and offers a range of reports, tracking systems, file uploads and other 
useful collaboration tools.

Pros:
•	 Powerful and customisable even in the free version.
•	 Offers a range of tools for managing your project, employees and providing reports for clients.
•	 Provides chat and discussion tools that help you stay in touch from remote sites.
Cons:
•	 It is relatively more complex than some tools available.
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Curiosity: what are Hedge Apples?
In Benalla, Victoria, a knowledgeable local horticulturist advised Angie Hamilton and Rupert de 
Crespigny that the unusual trees on their property were Hedge Apples (Maclura pomifera). After 
his advice that the trees were excellent for the skin, the couple recently commercialised their 
find into a unique, niche business based on the plants’ unique seed oils.

So what exactly are Hedge Apples? 

It turns out they are species with a tremendously 
rich history and a unique ecology in their native 
habitat of North America. Also known as the 
Osage Orange, they are related to Mulberries 
(Moraceae) and derive their name from the 
Osage Native Americans. 

The trees produce wood that is highly-resistant 
to rot and makes excellent posts and timber with 
long-lasting durability, even being used to make 
wagon wheels and mine shaft timbers. 

The wood has a beautiful deep orange hue and 
Native Americans searched far and wide for the 
wood to form bows which were strong, flexible 
and long-lasting. The wood and seeds are rich 
in pomiferin, a type of isoflavone that makes the 
wood useful as an insect repellent, antimicrobial 
and potentially with some anti-cancer properties. 

As the Benalla couple attest, the plant’s oil is 
where the magic lies – its seeds are very high 
in both linoleic and oleic acids which have 

excellent wound-healing and skin hydration 
properties, albeit in tiny amounts.

“It takes more than 100 kilograms of Hedge 
Apples to produce 200 millilitres of oil, but to 
exclusively produce such pure magic in Australia 
is worth the effort”, explained Rupert.

Osage Oranges in early America
In 1804, the explorer William Dunbar travelled along the Mississippi River and sent cuttings 
to President Jefferson. Professor Jonathan Turner, who taught biology at Illinois College, also 
brought cuttings to the northern states. John Wright, editor of the publication ‘The Prairie Farmer’, 
championed the species as an excellent living fence due to its one-inch thorns and dense habit. 

By the late 1840’s, Professor Turner believed that Osage Orange was the best available fencing 
material, describing it as “horse high, bull strong and pig tight” and it served as a “hedge” fence 
long before the invention of barbed wire. 

By the 1850’s Osage Orange hedges made the fencing of entire farms possible. The French found 
the Osage Indians making bows from the wood and called it Bois d’Arc (meaning wood of the 
bow), which also gave rise to the common names Bodark and Bodarc. The species itself is named 
after William Maclure, a geologist, in his honour.
-----
The story Liquid gold found on Benalla trees first appeared on Stock & Land.
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How to minimise being underinsured

Many Australians, especially those who own businesses, discover they don’t have the cover they 
need in the worst possible circumstances.

Insurance is one of those subjects that many people glaze over. So, just to test how knowledgeable 
you are about this important but unsexy topic, see how many of the following questions you can 
answer:

1. What type of insurance can provide cover if a natural disaster results in my business having to 
shut down for a period of time?

2. What type of insurance can provide cover if a client takes legal action against me? In what 
industries is it mandatory to have this insurance?

3. What type of insurance can provide a payout to cover costs relating to everything from a broken 
window to a tax audit to a light-fingered employee?

4. What type of insurance is legally required if you employ staff? What is the penalty for failing to 
take out this insurance?         

         
Answers:
1. Business interruption insurance.
2. Professional liability insurance (also called professional indemnity insurance). Those working in 

the medical, accounting, law and financial advice industries. 
3. Business insurance.
4. Workers’ compensation insurance. It varies from state to state but you’ll typically be at risk of 

jail time if an employee has been injured (or worse). NSW imposes a ‘double avoided penalty’ 
equivalent to double the amount you should have paid in workers’ compensation premiums.

One in ten businesses have no cover
 
If you failed to get all (or any) of the answers right, you can take solace in being a typical Aussie. 
Survey after survey has shown that Australians don’t have a good grasp on what insurance policies 
might be relevant to them. Unsurprisingly, Australia is one of the most underinsured nations in the 
developed world (underinsurance is when an individual or business has no or inadequate insurance 
to cover their legal liabilities, or the cost of loss or damage to their assets).
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The Insurance Council of Australia’s 2015 report on non-insurance in the SME sector showed a 
non-insurance rate of 12.8 per cent. Paul Nielsen, director and chair of the Council of Small Business 
Australia (COSBOA), says many SMEs are in denial. “Business owners tend to think it won’t happen 
to them. Because of this, some SMEs view insurance as dead money,” he says.

Remember, you get what you pay for

There are two underinsurance traps – not having any insurance at all and not having sufficient 
insurance. The perils of the first are self-evident. Many business owners only find out about the 
downsides of the second after they try to make a claim.   

The lower the premium, the narrower the cover usually  “SMEs are often trying to save money and 
look to minimise the cost of insurance premiums,” says Steadfast’s John Clark.

“The rise in online insurance options and price-comparison websites makes it easy to identify 
the cheapest policy. But the lower the premium, the narrower the cover usually. Taking the cheap 
option could mean that your policy isn’t there for you when you need it most.” 

Clark points out that even business owners prepared to pay for appropriate cover can end up in 
trouble if they don’t review their insurance regularly. “You need to keep your insurance broker up 
to date with important changes to your business, such as hiring new employees or taking on major 
new clients,” he says. 
 
Clark also points out that even if your business doesn’t change much over time, it’s likely the space 
it operates in does. For example, five years ago ransomware attacks and data breaches weren’t 
something that SMEs had to worry about too much. 

However, in recent years the number of ransomware attacks has exploded with around half of them  
now being directed at small or medium-sized businesses. In February, the Federal Government 
introduced the Notifiable Data Breach (NDB) scheme. 

This requires businesses (of any size) to notify individuals affected by data breaches likely to result 
in serious harm. Failing to comply with the NDB scheme can attract fines of up to $2.1 million. 
Complying with it could result in your clients making legal claims against you. 

How a broker can help 

The good news is that it’s possible to arrange the appropriate cover for your business without 
devoting countless hours to learning about the finer points of insurance. You can outsource the task 
to one of our friendly brokers. He or she can tailor a competitively priced policy to protect against 
the major risks your business faces. 
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JUNE - JULY 2020
SAT  
20/6 

AIH Webinar: New & Innovative Techniques for 
Successful Landscape Soils

This event will be delivered as a webinar. Those booked in will 
be able to join us online on the day.

When: Saturday 20 June 2020 at 9am – 3pm.
Venue: Online
Cost: Members: $176 Non-Members: $187 Students/Retirees: $55 
CPD Points Available: 6

BOOK NOW

SAT  
4/7 

AIH Webinar: Learnscapes: Playground Design

This event was originally a workshop in Grafton, NSW, but will 
now be a webinar instead. Learnscapes: Playground design 
to enhance student learning. Contact Kris Pierce MAIH RH or 
Patrick Regnault FAIH RH for more information.

When: Saturday 4 July 2020 at 9am – 1pm
Venue: Online
CPD Points Available: 3

BOOK NOW

FRI  
17/7 

AIH Webinar: Staff Incentives, Systems & 
Efficiency

The Staff incentives, systems and efficiency event was 
originally a workshop but will now be a webinar:  Those 
booked in will be able to join us online on the day.

When: Friday 17 July 2020 at 12noon – 4pm.
Venue: Online
Cost: Members: $88 Non-Members: $99 Students & Retirees: $44
CPD Points Available: 3

BOOK NOW

To view more of our upcoming events please visit the AIH website.
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https://www.aih.org.au/event/aih-webinar-new-innovative-techniques-for-successful-landscape-soils/
mailto:kris_pierce@hotmail.com
mailto:patrickregnault@hotmail.com
https://www.aih.org.au/event/aih-webinar-learnscapes-playground-design/
https://www.aih.org.au/event/aih-webinar-staff-incentives-systems-efficiency/
https://www.aih.org.au/
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Mangave are a hybrid of the genus Agave and Manfreda. 
Here are four reasons they are better together: 

Softer, “Less Lethal” Spines
Enjoy the succulent form of Agave without the pokes and scratches. Whether you’re potting, 
transplanting, working in the garden, or just moving your succulents inside for the winter, 
Mangave will give you less trouble than the traditional Agave.

Fast Growers
Although it varies by variety, Mangave can be expected to grow twice as fast as an Agave and 
tolerate high levels of moisture better. If you’re looking for a focal point succulent, Mangave 
can fill that role for you AND fill out a container without the wait.

Perfect Focal Plant
Whether in the garden or container, Mangave are sure to stand out and require little 
maintenance.

More Interesting Colors and Shapes
Thanks to their hybrid parentage, Mangave offer a wide variety of new colors and forms 
compared to Agave. From the Manfreda side comes the potential for unique foliage spotting, 
unseen on Agave, as well as wavy and cascading foliage.

Mad About MangaveTM is a trademark of Walters Gardens, Inc

14-30 
cm

™
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‘Mission to Mars’
Mangave

‘Pineapple Express’ PPAF
Mangave 

‘Tooth Fairy’ PPAF
Mangave
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‘Lavender Lady’ PPAF
Mangave 

‘Falling Waters’ PPAF
Mangave

Mad About MangaveTM is a trademark of Walters Gardens, Inc
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We welcome contributions to HortInsights from 
professionals, members and students in the 
horticulture industries. 

Writing for the Institute offers an excellent way to 
share your views, knowledge and expertise with 
a passionate audience and you can be attributed 
CPD points.

While we are unable to pay for content 
submissions, our editorial promise is that if your 
submission is accepted for publishing, we will 
endeavor to repurpose it widely, for our website, 
social media or other public media channels.

These guidelines will help you provide the right 
format to be published:

•	 Articles should be a maximum of 500-600 
words. A more concise article with a definite 
aim and strong take-home messages will help 
our audience use your expert information well.

•	 Please provide sources and references if you 
cite or refer to others’ information in your 
article.

•	 Please provide 1-2 quality images. Photographs 
must be large enough to be used in a range of 
publications with a file size of between 1 and 5 
MB (megabytes).

We reserve the right to make editorial, grammatical 
and stylistic changes to text and images.

members@aih.org.au

(02) 8001 6198

Next Issue: 1st July 2020

Dates and deadlines:

HortInsights is published six times per year:

July 2020  
Text and images due: 20th June 2020.  
Delivery: 1st July 2020.

September 2020  
Text and images due: 20th August 2020.  
Delivery: 1st September 2020.

November 2020  
Text and images due: 20th October 2020. 
Delivery: 1st November 2020.

January 2021
Text and images due: 20th December 2020
Delivery: 1st January 2021

Write for AIH

https://www.aih.org.au/
mailto:members@aih.org.au



